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This presentation has been prepared by VTB Bank (PJSC) (“VTB") and has not been independently verified. This presentation does not constitute or form part or all of, and should not be construed as, any offer of, or any
invitation to sell or issue, or any solicitation of any offer to purchase, subscribe for, underwrite or otherwise acquire, or a recommendation regarding, any shares or other securities representing shares in, or any other securities
of VTB, or any of its subsidiaries, nor shall it or any part of it nor the fact of its presentation or distribution form the basis of, or be relied on in connection with, any contract or any commitment whatsoever or any investment
decision. Some of the information in this presentation may contain projections or other forward-looking statements regarding future events or the future financial performance of VTB and its subsidiaries (together with VTB, the
"Group"). Forward-looking statements are statements that are not historical facts. They include statements about our beliefs and expectations and the assumptions underlying them. These statements are based on plans,
estimates and projections as they are currently available to the management of VTB. Such forward-looking statements are based on numerous assumptions, beliefs and expectations regarding the Group's present and future
business strategies, financial conditions, targets and the operating environment. We caution you that these statements are not guarantees of future performance and involve risks, uncertainties and other important factors that
we cannot predict with certainty. Accordingly, our actual outcomes and results may materially differ from what we have expressed or forecasted in the forward-looking statements. These forward-looking statements speak only
as at the date of this presentation and are subject to change without notice. We assume no obligation to update or revise these statements whether as a result of new information or for any other reason or to make them
conform to actual results. Certain numbers and ratios contained herein, related to past dates and periods, might have been restated in accordance with the latest financial statements issued, and hence differ from the ones
presented in the previous communications. Figures shown in this presentation are based on figures disclosed in the annual and interim financial statements of the Group. However, figures used in this presentation might have
been rounded, which could result in slight differences in percentage changes compared to those provided in such financial statements.
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MARKET SHARES  asof31 521

LE 16.6% V A -YTD
v60 b.p.
Loans
LE 21.4%
IND 15.0%
N
Customer
funding
WORLD

Assets as of 31 Aug’ 21 Global Presence

203 mjnB 1 8 countries

=VTB

Overview of VTB Group

RUSS'A as of 30 Jun’ 21
banking
clients
1 5 min 1 6 thsd 1 .6 thsd 76 thsd
=VTB Capital

Ne1 IN EASTERN EUROPE Ne1 IN RUSSIA
Credit Ratings Bank of the Year 2020 Best bank of 2021 for

SePdobal BRRB- IIRAEN rUAAA

Moopy’s Baa3 AKRA AAA(RU)

Global Banking &

13% 26% 58%
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= Ataglance > > >
Structure of equity capital, % Structure of voting rights, % as of 01 Sep” 21

@ Ordinary shares

(held by Federal Agency for 47.2

State Property Management) 60.9 ®  Federal Agency for State Property Management

Ordinary shares in free float o Institutional investors
’ ® |ndividual investors
Preference type 1 shares 9 2 - 2 > 1 9 9 3 9 = 1
@  (held by Ministry of Finance State-owned . Free float
of the Russian Federation)
7.8 33.5
Preference type 2 shares
®  (held by State Corporation
Deposit Insurance Agency)
[
32.9 5.6
A
r A\
Structure of share capital, Rus bn VTB individual shareholder base is rapidly increasing, thsd
° % of free float
138.1 +11.2 p.p.
14.1% 14.3%

=342

6 5 9 u 5
=121 =159
01Sep'21

as of 30 Jun’ 21
521.4
Preference shares
=89 =94
2018 2019 2020

214.0
[
2017

307.4

®  Ordinary shares (12,961 bn shares)
8 Type 1 preference shares (21,404 bn shares)

® Type 2 preference shares (3,074 bn shares)
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VTB corporate governance system

Independent
Auditor

Strategy and
Corporate
Governance
Committee

Audit
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Internal Audit
Department

EY

Building a better
working worl

Approves
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and prepares
recommendations

Elects

Reports

and prepares
recommendations

Approves

Reports

—_———

,

General Meeting of
Shareholders

Elects Reports

Supervisory Council

including 3 representatives of
minority shareholders

11

members
Dmitriy Grigorenko
Chairman of VTB Supervisory Council
Deputy Prime Minister of
. the Russian Federation -
Al  (hief of the Government Office

Elects Reports

Management Board
1 3 members

Andrey Kostin

-

<s

President and Chairman
of VIB Management Board

Elects

Reports

Elects

Reports

and prepares
recommendations

Elects

Reports

Reports

Statutory audit
Commission

Staff and
Remuneration
Committee

Corporate
Secretary
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Global business lines
Overview asof30Jun’ 21

Assets as of 31 Aug' 21 Clients

Business line
« N1 Investment bank in Russia

Corporate- RUB Large corporate « N°2 Corporate bank in Russia
Investment 1 - 1 trl n business « Broad corporate client base (coverage in Russia
Business >80%) with long-term relationships with leading
Russian companies across all economic sectors

- C.700 thsd mid-corporate banking clients and small
business clients

@ Medium and 2 3 RUB Medium and small
Small Business [ ] trln companies - Wide regional franchise

Branch network (over 1.6 thsd) and 14.5 min clients in
Russia and c. 16 thsd ATMs

. JV with the Russian Post:
Individuals , _ o _
=yTB N1 retail fran§h|se in Russia
C. 19,000 retail outlets
jssd 2 C. 5,000 ATMs of Post Bank

BAHK

Y
Corporate Center
Qo Admin Auditand Compliance ]| Finance
. Control
o /% Strategy 2, HR E=T Risk management Security
=] Support
<&, Legal Operations

s8>  Marketing 50 PR&IR
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» VTB Group Strategic Priorities 2022
» Strategic Partnerships
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= How we change

=VTB

Build-up of traditional banking platform: mix of mergers and organic growth

Organic growth

M&A Deals

2005
SvTB24

| | l 1 1

] ] ] ] ]
2005
Promstroybank
 dhEAkK

2004

Guta Bank

e sn

2013

Leto Bank

Q22T

E A H K

2008
=VTB Capital

2011

§ “Bank 0f Moscow

2010
-@' TransCreditBank

May
2016

“Bank 0f Moscow

Legal merger
with VTB Bank

September January June

2016 2018 2021

MOYTA BRHK SvTB24 =/
Starting from 30 Sep’18, Legal merger with

Post Bank is accounted VTB Bank Legal merger of
asJV Vozrozhdenie Bank

with BM Bank

October
2018

Vozrozhdenie Bank

/A
=

i VTB acquired controlling
1 stakes in West Siberian

i Commercial Bank and

i Sarovbusinessbank

| CAPOBEMIHECEAHK
| ————

————
| — ——
L N———
| SAROVBUSINESSBANK

10



= How we change

=VTB
Key VTB Group strategic priorities 2022

2022 >

@ Creating highly effective organisation & culture

+ Better personnel engagement

* Motivated and efficient team @ 2 0 2 2

. . . Financial targets
7 Building a robust and agile operational and tech

platform in-line with best practices
Time-to-Market
24/7 Accessibility

3 1 O -
Strateglc Brea!(through in digitalisation bn
P * 100% paperless workflow N £
riorities » >50% sales via digital channels (Retail & MSB) et proit
p » 100% products availability digital
| 442

o — .
28 Focus on client-centricity

#1 in customer satisfaction among peer banks 1 5 0 5 0
(o)
%o %o
ROE

& Set-up &roll-out in digital economy

+ Leader in selected ecosystems

/,

Dividend payout

2. Improvement of time to market

Transformation programme 1 8 min 1 min >50% I Op 1
will contribute to the achievement Active Retail Business Active Medium and
of strategic goals 2022 in Retail Business clients

GOOdays e

Digital sales in

Customer loyalty and
Small Business clients Retail Business

satisfaction

and Medium and Small Business

LN



) Ataglance

= How we change >

Strategic partnerships

=VTB

Creating best-in-class financial products and integrating them into partner projects Development areas Targets
Maximum Coverage Seamless financial services
- through partners’ interfaces
etal .
1 Daily Banking and savings 1 Ma rketl ng
Internet and media
E-com management = Access to partners’ marketing
A & channels — expanding the funnel -11:
Retail clients, 2 Always available credit . J + 8 million

Transport

SME clients and
counterparties of
our partners

Telecom

3 Online lending for the deal

Logistics
Housing and utilities 4 Balances and savings
management
Partnerships with industry leaders
Potential access to 90 million clients
VTB partnerships
Yandex M HY
J
| GROUP |
VTB’s investment in PIK GROUP
Yandex.Plus Magnit Pay o
Digital Deals
Collaboration models
Equity JVs CiB

participation in
strategic partnership

to set up joint teams and  Synergy with CIB top positions
share results with serving partners

Joint investment in promotion
Integration of loyalty programmes

Onboarding

Instant issue of a digital payment
solution in partner app

Joint 020 solutions for full
onboarding to financial products
(including with partner network
and delivery)

Monetisation

Cross-selling  financial  products
(loans / savings / investments) —
use of shared data, integration in
customer journey, revenue sharing
Margin earned from balances and
savings from lower payment costs
within the same payment system

Improved customer loyalty and LTV

New active clients
for VTB end of 2025

+ RUB 30 bn

additional profit
for VTB by 2025

12
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* Business Overview

* Profitability Drill Down

* Tech progress
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2= What we have achieved )

Financial performance 8M’'2021

RUB bn V A -YoY

Net interest income

Net fee & commission
income

Other income

Net operating income

Provision charge

Staff & administrative
expenses

Tax

Net profit

=VTB

8M’'21 2017 2018 2019 2020 2021
GUIDANCE
flat
9 o 0 ~
3.8% a1k 3.9% 3.4% 38%  =3.7%
422% ——— o —
NIM
450 b.p. o, [ Net fee &
A34% 50b.p 15.3% 12.6% 19.9% 22.4% commission income
20-9% .—\./—-_. gl’OWth
. ~ o/ YoY
4150% Fees / operating income 20 /0
Lo 1.6% 1.6% 1.9%
0,
431% 0.8% 0.8% <1%
COR
¥62%
Y8pp. 44.0% 40.5% 41.6% 3% "
- o = 40%
o
46% 33.5%
Staff & administrative
CIR expenses

1445 e

2314  182%

Net profit

Net profit

= 10%"0
12.5% 12.8%
8.5%
./—§‘N;4%
295
123 182 201
nE = B
_n -
2017 2018 2019 2020 2021

14
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Measured business growth with focus on prioritised segments

and proper balance structure

RUB bn VA-YTD

Assets Loans to LE
(o) Gross
~12%
1,380 4,291 13,645 15,516 18,142 20,260 9'942
— ” 9,305
er assets
) 1,72
MSB
31 Dec’ 20 3
LE 51%
0, 0,
Net Loans < 53% a9% 48% 46% |
56%
Loans to Individuals
Gross
Ind ‘
Due from 12% 20% 20%3 3,857 4'421
other banks 13% 20% !
13% 2,274
25 2,007 !
S " : Consumer 1.800 15%
ecurities 17% 10% 1,568 loans 4 ?
11% 11%
31Dec’ 20 31Aug’ 21
|
8% 7% 59% 9% 8% 7%
2006 2010 2015 20- 31Aug’' 21

-—
1 -
©
o

28%

26%

N pry
~ (=]
X X

w
~N

713

39%

2

o
32

16%)

16%)

6%

Liabilities

~11%

12,188

36%

27%

13,863 16,420

43% 43%

36% 35%

11% 13%

=VTB

18,180

Other liabilities

50% [
Customer
funding

33% IND

Due to other banks and
10% other borrowed funds
(]

Debt securities issued
2%- 1% S 1% o |

U1

2019

31Aug’ 21
15
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2= What we have achieved )

Loan portfolio and customer funding

RUB bn VY A-YTD

Loans and advances to customers

posits (

120.5% @ Individuals @ Legal entities
’\1023% 99.5% 102.8% 98.2% 95.6% 89.6%
+ -‘ 0
8M’'21 YTD w/o FX
FRS 9
14,362 9.1% 9.8%
13,163 13,782
11,424 11,462
9,487 9,773 9,841 20% 31%
26% 29%
23% 25% 26% ;
A BB B KK B B |
31 Dec'16 31 Dec'17 01Jan"18 31 Dec’18 31Dec'19 31 Dec'20 30Jun’ 21
Customer funding
@ individuals @ Legal entities
8M’'21 YTD w/o FX
15,040 | 17.2% 17.8% S9Q
14,360
12,831
10,404 10,974
9,145 9,145 . 41%
1,347 45%
9 46%
40% 40% 2% ‘
41% i
i 59%
590 RN 0% 60% 23 BN B °
31Dec’16 31Dec’17 01Jan’18 31Dec'18 31Dec'19 31 Dec'20 30 Jun’ 21

By industry

=VTB

ross loa

[ 298 Individuals ] I 3 1%

#B Building construction
_“E Oil and gas
& Metals I 3%

o
Th Transport I G

7} Trade and Commerce I 4%
& Telecommunications and media | M8 4%
% Government bodjes | M 3%
e Manufacturing I 4%
{#} Energy e
& Finance |/ 3%
Iy Chemicals | M 2%

I 12%
I 10%

31Dec’ 16
I 10%
Othef ® 30Jun’ 21
By currency
@ RUB FX
Net loans LDRRUB  LDRFX Customer funding

30 Jun'21 78% TR 107%

31Dec'16 30% 108%

35% 30Jun'21
41% 30 Dec’'16

16



Corporate business

RUB bn VY A-YTD

Legal entities

Loans =VTB

Legal entities

2= What we have achieved

Legal entities

Customer funding

] 69% | [ 59% p
I T [ 55% |
D T [ 54% |
D 7T | 58% |
¥ 7% | 60% L
1 75% [ 60% I
L 77% [ 59% &
1 81% [ 60% L
1 79% [ 62% |
]  82% [ 66% |
Ly 92% [ 63% K1
3.8p.p 6.2%
3.3p.p.

8M'21

9,942 | 6.8% 7.8%

=VTB

Loans
<
680

8M'21

9,053 |27.6% 28.2%
Customer funding ®mn @ curen

8,448
7,095 <
5,933
5,996
5,523
5,523
4,342
4,384

3,520
1,465
BB 311

=v1B )

25%
(CAGR)

Py
oon
market

18%
(CAGR)

50%

17
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Retail business

RUB bn Y A-YTD
Individuals
Loans =VTB Customer funding
Retail Retail
[ | 31% EEduEN i1 ]
1 29% BERRN a5% ]
[ N 2% EEnEEN 6% |
[ lonpEmEma2% ] 00000
TN | W
N A o S
[ I23%EnEaiN 1%
[ Yo% EERbCatN 40% | ]
S FITA ;o ¢ [ EEE
[ ps% EERCaN 3% [ ]
L ]8Y o EIZE
(1],
Average yield on
loans to IND
(ex]]
10.0%
10.2 p.p.
7.4 p.p.
2014 2015 2016 2017 2018 2019 2020 6M’'21

**|n 2006 and 2010 “Cards

" category is included in other loans.

> =VTB
8M'21| YD w/o
4,421 14.6% 14.6%
@ Mortgage @ Carloans
Loans @ Cash and other Cards**
30Jun’ 21 | AT % ) T 4,275
[ s52% EEE  41% KRR
YT (7 TS 3,365 =VTB\
e [ a28% NV 2,989 34%
7S © ) TS 2,534 (CAGR)
c , -
, % 2,486
Dec' 16 |7 & 7 SR 2,176 0oo
15 | ST & 7 ST 1,960 m':'a,ket
T 21% N 0 26% JREKTG 18%
’ fz ’ .m%m 542 (CAGR)
31Dec'06 {80 B 62
38%4% 58%
8M'21 | YD w/o FX
5,986 4.4% 4.8%
Customer funding ®ren @ curent
30 Jun’ 21 54% 5,912
31 Dec' 20 48% 5,736 ﬁ
31 Dec' 19 28% 5,042 =VTB
31 Dec' 18 25% ) 4,408 28%
25% 3,622 (CAGR)
31 Dec' 17 25% 3,622 ~
31 Dec' 16 21% 3,004 ooo
—/
1 Dec' 1 84% 16% 2,883 market
31 Dec' 14 18% 2,149 17%
31Dec' 10 |EEXEAR19%748 (CAGRy
ec'06 |EB 180
76%24%
18



) Ata glance ) = What we have achieved > _=VTB

Regulatory capital of VTB Group

Capltal adequacy O =20 b.p. SMAintroduction for operational risk SUBORDINATED DEBT RUBBN
FAGIORS ~80 b.p. Subordinated debt
Allocation Currency Current coupon Coupon type Volume
. ) 5 bn accounted in
11.8% 11.9%  11.8% 12.1% 12.4% 115% 2019 RUB 8.40% Fixed T2 in 2020
L
2020 T2in 2020
10.2%  10.4%  9.9% 10.2%  10.2% 9.5% RUB Bank of Russia + 2.2% Floating 4'|7 o accounted
TIER 1 // nT2in2021
l l l l l /. Usb 5.00% Fixed
usD SOFR +4.5% Floating
/ EUR 3.75% Fixed
. 134.6 bn
2021 EUR EURIBOR 6M +4.15% Floating accounted in
e T1in 2021
RUB 10.0% Fixed
¥ :\w?@e’qmly‘—'sz N Bank of Russia + .
RUB 3 75% Floating
RUB bn
, . Excluding preference shares. qoodwill and other intandible assets. non-controlling interest Issuedin 1H"21 Included in capital in 1H'21*
Tanglble eqUIty r J‘;‘ ;H' [ loan "“‘ i "“ ‘\ I ‘I ‘ B ‘ ‘ ’
ar( erpetual 1oan participation notes
VTB Group (IFRS)
\4'7—. Includedin T2 capital from
RUB bonds 2020 issue
A12% 181.7 ’ —@ Includedin T1 capital from
134.6 2021 subordinated bonds
820 920 issue
31 Dec 20 30Jun 21

*Bank of Russia currency rate as of 30 June 2021

19
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Digitalisation of Retail Business

Launch on new VTB Online - key event of 2020

-~ 1 1 million

users of VTB Online

5 s 6 million clients

active users of P2P transfers

1 - 1 RUB trillion

transfers made

as of 30 June 2021 Viai\ﬁBH(,)zﬂ""e (including FPS) as of 30t June 2021
L +29% YTD growth x2 compared with 1H'20 x1.5 compared with 1H'20
Y
Cash withdrawals Expense
using a QR-code in analytics by

VIBATMs O category

FX transfers to Savings goals

VTB clients

Voice . New features

assistant of VTB Online location of the violation

Smart Airbar, Invoice payments in

customisable interface |
payments service

Digital cards, incl.

MIR Supreme - premium
card based on MIR payment
system

Digital profile with auto-fillable (o)

applications for banking products Option to open an account

via CSIA1/ CBS? for
non-clients

(1) Common System for Identification and Authentication
(2) Common Biometric System

Traffic fines with photo and

one click, best fine ’

=VTB

6M’2021 key digital products

= 680 thsd. digital credit and debit = Car subscription - first
cards issued via VTB Online subscription deal on
as of 30t June 2021 the 19th May 2021 (in partnership
(several clicks issue) with VTB Leasing)

= Firstin Russia fully digital = Courier delivery- 40% of

mortgage deals (1.8 thsd deals regional clients choose delivery
as of 30t June 2021)

= First in Russia pilot deals for car = M2 digital platform for mortgage
purchases on credit using a lending — one of the market
technology 0 visits with car delivery leaders
directly to the client

= >60% of deposits and savings = Insurance products — housing and
accounts issued via VTB Online fraud protection, child insurance

= 99% of retail brokerage accounts = Government services via VTB:
opened online transfer of pension to VTB, social
payments on children, mortgage
repayment using maternal capital -
additional benefits to clients

New format of client offices

= Elimination of operations that = Safety of client service
do not require physical .

. Unified standards: client
presence of clients

service, personnel
= Office without a cash desk: management
cash deposits and withdrawals

at ATMs

= Automatic parameter control
technology Smart Office:
optimisation of temperature,
humidity, lighting and CO2
concentration

Paperless service, digital
signature

Accessibility of offices for
disabled or limited capability
audience: barrier-free
environment, navigation
elements

20
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Digitalisation of Medium and Small Business Bect bank of 2021 for

SME in Russia

according to Global
Banking & Finance Awards

”<
-
72
[ AWARDS | >
/“ Z
Z0
N

New internet bank

New product: VTB-Cashier A new MSB internet bank was Loyalty programme ; ; :
) developed in the shortest possible yalyprog Best innovative team in
5 products in 1: online cashier with timeframe: 35 products and As part of the programme, MSB clients Russia with innovations in
fiscal accumulator, card acquiring, services are available for clients receive privileged service as well as special / 4 internet bank
payments using Faster Payments discounts on bank and partner products. | AWARDS j >
System, issue of qualified electronic o Currently, more than 300 thsd clients are : ¢ according to Global Banking
signature and cash box registration in members of the loyalty programme " & Finance Awards

Federal Tax Service, contract with OFD

Non-banking services p Digital loans ) )
Vore than 30 oot I/) | ¢ . e decisi Best internet bank services
ore than 30 own and partner evelopment o xpress online-loan - a decision on any RKING . .
services were released on the non- / P . purpose loan of up to RUB 10 million is & for lT!IC!’O and SME in
banking services platform of VTB, \‘ technologles for made within 5 minutes with no need to hE WYY Russiain 2021
including new digital bookkeeping ‘ - visit the Bank. The funds are debited to o V¥ . .
service Cifra Medium and Small the account within 24 hours. N acc_ord'”g to Global Banking
Business PACL in one click online — pre-approved & Finance Awards

loan of up to RUB 4 million with no need
to visit the Bank.

Express guarantees New application VTB Business QR Inno_v ative
omnichannel 600 thsd
Decision in 5 minutes Q Payments using a QR-code through pIatform
Twice as few documents as before Faster Payments System with low commission
NeW prOCESSOf and instantaneous debit of funds ensures the same quallty cl|ents W|th an access
account opening of products and services to VTB Online services
Checking account for individual entrepreneurs across all convenient ecosystem
is opened within 20 minutes with an option to client channels
reserve a checking account on the Bank's
website. (())

A settlement account for limited liability
companies is opened within 25 minutes.

2 releases per month

of new
functionality

21
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Digitalisation of Corporate-Investment Business

High client service satisfaction rates among large clients — an integral component of synergy improvements that drive business development
with retail, small and medium clients through creation of efficient partnership programmes and growth of mutual cross-sales

= Faster Payments System: 24 hour online payments from individuals to corporate clients
= Online opening of first and subsequent accounts in any foreign currency

= Niche client solutions: transportation — a pilot service of payments in Moscow
underground using a biometric face identification system; aviation fuel — automatic
payments for refuelling using smart-contracts

=  Propriotary algorithmic equity trading system
o ) = EFX: expansion of the product line, increased efficiency of position management
Digital solutions for N

. . = Operations with metals accounts online / via remote banking
investment business

= VIB My Investments for individuals: significant improvement of functionality and expansion
of the lines of services and instruments

=  Digital platform for large corporate clients financing Digital Credit based on cloud-native and
micro-services architecture (reduction in time and cost by 20%)

Digitalisation of —
@ < the credit process = Digital platform for real estate developers: a pilot project Developer’s personal account for the
exchange of files between the bank and clients

=  Digitalisation of work on the basis of industry strategies

= Cross-sales: automatisation of sales processes

Client servicing ' g =  End-to-end sales process based on the results of predicative analytics

= Partnerships: creation of partnership development programmes with SME and retail clients
22
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Wealth and Investment Management: robust growth of
VTB My Investments app, client services and products

Assets under management RUBbn Client base thsd clients

4,007 Brokerage services for clients:
3,390 = 99% brokerage accounts opened online
= Firstin the market option to issue tax deduction for individual investment
S 1.624 account in several clicks over the Bank's internet channels
1,952 1.188 ' = New option to open FX accounts over the Bank's internet channels
+60% 170 ' = Smart Picker - selection of investment products and instruments for
LE 997 2 9 716 clients over the Bank’s internet channels
2,303 = Funds from the sale of securities are debited to client accounts 24/7
+88% +28%
IND oS3 Managing company:
2019 2020 30Jun'21 2019 2020 30 Jun'21 64 investment funds - the widest range

Daily active users (DAU) Deals daily
x1.3 growth in 6M2021  with turnover of more than RUB 100 bn

— users of the app can see
the portfolio of mutual funds of the managing

portfolios with global allocation — for the first
time, formed entirely from ETFs

. of VTB My Investments
with the Bank’s app

3-8 VTB My Investment mobile application

tools in the app

during withdrawal of funds

with an option to

allowing them to receive
shares of Russian companies as an entry gift

Option to purchase high-yield investment
securities at IPOs through the app

= The widest selection of ETFs — 10 funds with unique investment strategies

= The first managing company to perform a deal on the precious metals
market of Moscow Exchange: a purchase of gold for VTB Gold Fund

= Closed-end Real estate Mutual Fund VTB Capital - Rental income was
issued on the stock exchange

= Launch of new Open-end fund strategies: VTB - Global allocation fund,
VTB - Developing markets shares fund, VTB - dollar denominated
Moderately Conservative fund and VTB - rouble denominated Moderately
Conservative fund

The best of 6M"2021:

= VTB My Investments - the best online brokerage service 2020 -
NAUFOR, stock market elite 2021

= VTB My Investments — winner in the category Best Mobile App of a

company L purchase American shares Brokerage Company - 2020 of InvestFunds Awards in May 2021
’ recommendation—si}irrsgl?:r:lts;eg]:g\lljzshtr:;]een;pp in the = VTB - Gold fund - the best new financial instrument of 2020 -
interface mobile app NAUFOR, stock market elite 2021
= VTB Mutual fund — Metallurgical fund - first place in the nomination
. 5 new dollar

Best mutual fund of Russian shares — INVESTFUNDS AWARDS
= VTB - Treasury fund - the largest mutual fund on the Russian market -
RUB 72 bn as of 30 Jun'2021

23
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VTB made a significant leap in technologies and client
experience

yr
VTB YESTERDAY TODAY TOMORROW
>>>||||||||||I||||||||||||||||||||||||I||||||||||||||I|||||||||||||||||I|||||||||||||)))
+83% +50%
8«9 VTB ONLINEUSERS | © MLN 11 mLN ’ 15 MmLN ’
EXCEEDED CLIENT
EXPECTATIONS
LOAN APPLICATIONS X4 +50%
PROCESSED 10 mLN 40 MLN 60 MLN
v X8 v X2
BUILT AN INNOVATIVE E TIME TO MARKET 240 DAYS 30 pAYs 14 pays
IT-PRODUCTION
PROCESS NUMBER OF NEW A57% A40%
[} mpLemenTaTIONS | 21 THSD 35 THSD 50+ THSD
IN A YEAR
RADICALLY
IMPROVED 96.74% 99.87% 99.99%
RELIABILITY

<
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== Explore further —=VTB

Net interest income and margin

RUB bn V A -YoY

Net interestincome Average yield on earning assets and cost of funds
6
Netinterest Netinterest
income 252.0 306-0 margin 3.7% 3.8%
Yield on interes Yield on loan 7.4%
earning assets portfolio

Sensitivity to parellel shift

of interestrates’ curve
100 bp up = 1 5 . 9 o
(rub cash flows) Cost of interest 3 . 1 /° Cost of customer
bearing liabilities deposits
3.9% 8.2%
3.8% 3.8% 3.79% 3.9%
- —
7.3%
160.4
144.2 145.6 7.0% 7.0%
. 135.5 : .
132.3 6.7%
3.8% o
I I I I .\3.5/0 N - -
e S —o—
3:5% 3.2% 3.0% 2.7% 2.8%

=3 NIl 418.8 s 22.0%YoY
8M’'21 NIM 3.8% Flat YoY 26
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) How we change

) What we have achieved = Explore further

Fee and commission income

RUB bn V A -YoY

Net fee and commission income (NFCI)

—e=Netfee and commission

income / average assets Netfee and
commission
income
0,
: —0
. R —— ——
A60%
Net fee and
commission
income
45,5
40.9
35.1 38.6 1%
28.4 9% o %
3.0 9 o
1% 34%
) 35% 3% 0 ) %|
31% 41%
Growth
drivers
2Q'20 3Q'20 4Q'20 Q1 2Q21
B COMMISSIONS FOR WEALTH MANAGEMENT Il INSURANCE PRODUCTS DISTRIBUTION AND OTHER

SERVICES (WIM)

AGENCY SERVICES

6M’2020 6M'2021

+38%

60.8 » 84.1

8M'2020 8M'2021
+34%

83.7 >112.5

Insurance products

distribution and other

agency services

Net fee and
commission
income/average
assets

Net fee and
commission
income/average
assets

Expansion of the
Group's transactional

business

=VTB

6M2020 6M'2021

+10b.p.

0.8% 0.9%

8M'2020 8M’'2021

+10b.p.

0.8% 0.9%
Brokerage
commissions
WIM

27
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== Explore further

=VTB

Staff costs and administrative expenses

RUBbn VA -YoY

Staff costs and administrative expenses

Cost / avg. assets

= CIR
33.5% 1.4%
SM'21 -8.0 p.p. YoY -20 b.p. YoY
33.5% 1.5%
)
6M’21 -10.9 p.p. Yoy -10 b.p. YoY
51.1% 39.4% 48.9%
—e= CIR —
=e= (ost/avg. *—
assets 1.6% 1.5% 1.7%
77.8
65.0 63.0
@ Administrative 23.0 2Ly
expenses
@ Staff costs 40.0 43.8
including pensions
2Q'20 3Q20 4Q20

Staff and admin
expenses

180.7 i’
6.0% Yoy

135.6 o
5.0% Yoy

33.5% 33.5%

1.4% 1.5%

70.7

Average number of employees, thsd

D D/
814 81.2 80.2 786 77.1 77.8
@221 @25 @02 @9 @163 ®

TTree

=7 Digital Transformation
expenses growth

-22.3
-18.2

131

100 -10.1 l

()7
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Loan portfolio quality and provisions for loan impairment

RUB bn

Provision charge for loan impairment

== Explore further

Allowance for loan impairment

Cost of risk
--= Total @ |ndividuals
=-= Individuals 8 | egal entities

=-= |egal entities

2.3%

v42%

~
o
©o

1%
-]

N
-

2Q'20 3Q20 4Q'20 1Q'21

-]

8M'21 YoY
0.8% -130b.p.
RUB 69.7 bn -61.7%
1.7%
\).8%
2.5%
\3%
1.;%\0
0.5%
v45%
97.9
= 53.5
6M"20 6M'21

6.7% 6.8% 6.8%

880.9 898.2
797.4

31%

6.9%

906.6

29%

6.6%

911.3

30%

N N -
30 Jun'20 30 Sep'20 31 Dec’20 31 Mar'2 30 Jun'21
NPLs (90+)
131.7% 136.9%
° 119.3% 120.6% 126.4%
5.7% 5.7% 5.5%
= ﬁ-\"--f%
Y11%
738.4
744.8 717.4
29% o
£
ik 74% 71%
31 Dec’20 31 Mar'21 30 Jun2

=VTB

8M'21 YTD
6.5% -30 b.p.
RUB927.3 bn 3.2%

—e— Provision for loan
impairments /
gross loan portfolio

B |Individuals
@ Legal entities

B NPLindividuals
B NPL Legal entities
8M'21 YTD
134.8% 14.2 p.p.
RUB 687.7 bn -1.7%
4.8% -90 b.p.

Coverage ratio

—e— NPL ratio
Write-offs

@ IND
2020:72.2
6M'21:48.9

26.5
22.4
16.9
19.9
102021 202021
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== Explore further

Gross loan portfolio breakdown under IFRS 9

RUB bn

Loan portfolio
Fair value through P&L

@ Fair value through OCI

@ Fair value through amortisation

13,163  1>/82
— ) )9 — ) |9,
96.6% 96.8%

Loans at amortised cost by ECL stages

ECL for 12 months

@ ECL for the whole period

@ Pass
Watch
Sub-Standard

8 | ECL credit-impaired and purchased Doubtful
or originated credit impaired @ NPL
5% 1%

12,718

74.7%

11.2%

8.3% KSR

13,342

STAGE 1
Allowance ratio
94%
.5(’; 2%
e STAGE 2
93%
31%
12.1% STAGE 3
+ POCI 8%

.0%
8.0% EYRXTS
61%

=VTB

Provision
charge

97.6

53.4

30



=VTB

== Explore further

Assets supplementary to banking business
CREDIT WORKOUT ASSETS

RUB bn
DIGITAL ASSETS

YA -YTD
LONG-TERM
INVESTMENTS
Corporate-Investment Retail Corporate
Business Business Centre
ASSETS L VAkr:
gy 322.1 34.8 1.7 210.3
3% of segment assets 1% of segment assets 1% of segment assets
V2%
_— Y40 b.p.
TOTALASSETS SUPPLEMENTARY - 57002 " *"* g e croup's assers 2.8%
FINANCIAL
RESULT 16.8 -0.2 -0.1 -2.6

8M" 21
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== Explore further

VTB Group financial highlights: P&L and key ratios

Income statement key indicators

RUB bn 2Q"21 2Q"20 Change 8M"21 8M"20 Change
Net interest income 160.4 132.3 21.2% 418.8 343.3 22.0%
Net fee and commission income 45.5 28.4 60.2% 112.5 83.7 34.4%
Other income 5.2 -33.4 -115.6% 8.0 -15.9 150.3%
Sr%evri‘:;‘g"ngsi"c"me before 211.1 127.3 65.8% 539.3 411.1 31.2%
rg;’s";:i“ charge for credit -31.7 -68.8 -53.9% -69.7 -181.8 -61.7%
ii?f:ﬁféts AT E -70.7 -65.0 8.8% -180.7 -170.4 6.0%
Profit before tax 108.7 -6.5 -1772.3% 288.9 58.9 390.5%
Income tax expense -23.2 8.6 -369.8% -57.5 -6.0 858.3%
Net profit 85.5 2.1 3971.4% 231.4 52.9 337.4%

4 N\

Key financial ratios 2Q'21 2Q'20 Change 8M"21 8M’'20 Change

> Net interest margin (NIM) 3.9% 3.9% 0b.p. 3.8% 3.8% 0b.p.

> Cost of risk (CoR) 1.0% 1.9% -90 b.p. 0.8% 21%  -130b.p.

> Cost/ assets 1.5% 1.6% -10 b.p. 1.4% 1.6% -20 b.p.

> Cost to income ratio (CIR) 33.5% 51.1% -17.6 p.p. 33.5% 41.5% -8 p.p.

> Return on equity (ROE) 17.8% 0.5% 17.3p.p. 18.2% 4.6% 13.6 p.p.

. J

=VTB

IFRS CONSOLIDATED
FINANCIAL
STATEMENTS

=] =]

UNAUDITED IFRS KEY
FINANCIALS
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https://www.vtb.ru/akcionery-i-investory/finansovaya-informaciya/raskrytie-finansovoj-otchetnosti-po-msfo/
https://www.vtb.com/akcionery-i-investory/finansovaya-informaciya/raskrytie-finansovyh-rezultatov-po-msfo-na-ezhemesyachnoy-osnove/

) Ataglance ) ) == Explore further _=VTB

VTB Group financial highlights: balance sheet and
key loan portfolio quality ratios

Balance sheet key indicators

RUB bn 31 Aug’ 21 31 Jul’ 21 Change 31 Dec’ 20 YTD
Gross loan portfolio 14,362.3 14,109.9 1.8% 13,162.6 9.1% IFRS El(l)v,\,II\SNOCLlfﬁATED
Loans to legal entities 9,941.7 9,766.7 1.8% 9,305.4 6.8% STATEMENTS
Loans to individuals 4,420.6 4,343.2 1.8% 3,857.2 14.6% [=] [=]
Total assets 20,260.1 19,930.2 1.7% 18,142.2 11.7%
Customer deposits 15,039.6 14,945.4 0.6% 12,831.0 17.2%
Deposits of legal entities 9,053.2 9,001.8 0.6% 7,095.1 27.6%
Deposits of individuals 5,986.4 5,943.6 0.7% 5,735.9 4.4%
Total liabilities 18,180.0 17,885.5 1.6% 16,419.6 10.7%
Total shareholders’ equity 2,080.1 2,044.7 1.7% 1,722.6 20.8% UNAUDITED IFRS KEY
FINANCIALS
Key loan portfolio quality ratios 31 Aug’ 21 31 Jul’ 21 Change 31 Dec’' 20 YTD
> NPL ratio” 4.8% 4.8% 0b.p. 5.7% -90 b.p.
> LLR ratio 6.5% 6.6% -10 b.p. 6.8% -30 b.p.
> Coverage ratio 134.8% 137.3% -250 b.p. 120.6% 14.2 p.p.

(1) The Group defines non-performing loans (NPL) as lifetime expected credit losses (ECL) credit-impaired financial assets with contractual principal and (or) interest payments overdue more than 90 days and
purchased or originated credit impaired (POCI) loans with principal and (or) interest payments becoming overdue more than 90 days after the date of initial recognition. Loans with no contractual
payments until maturity, grace period on principal and or interest payments, as well as restructured loans are not considered NPL unless amounts due contractually become more than 90 days overdue
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https://www.vtb.ru/akcionery-i-investory/finansovaya-informaciya/raskrytie-finansovoj-otchetnosti-po-msfo/
https://www.vtb.com/akcionery-i-investory/finansovaya-informaciya/raskrytie-finansovyh-rezultatov-po-msfo-na-ezhemesyachnoy-osnove/

) Ataglance > How we change ) What we have achieved = Explore further

VTB Group public debt and hybrid capital instruments

Denominated in following currencies:
@RUB @USD W@EUR @ CHF

=VTB

Domestic debt International debt
RUB bn Maturity / call option as of 30 Jun21 UsD min Maturity / call option
. I . |
T|er 1 1 81 _7 Perpetual — 18,7 L 2,2 50 call-(fp)e‘c:g::gg; B3

call-option 2026

. 2031 meessssssssssssss—m 90 0 2024 mm 375*%
Tier2 110.0 e | —— 1,886 o T .

2024 m=m 10.4

Senior 72.5 2023 1 24 31 2035 1 31
2022 memmmm )87

2021 messssm 315

*Calculations based on the exchange rates of the Central Bank of Russia as of 01/10/2021.
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Dividends

=VTB

Dividends for 2020 (paid outin 2021), RUB bn

1 8 1 Ordinary
3 2 7 = shares
[}
Based on the principle of equalisation of

6.0 piferencesh
. preference shares
Total amount of dividend yields and direction of 37% of

dividend payout : .
8 6 Type 2 IFRS net profit to dividend payments
- preference shares

Based on the principle of equalisation of
dividend yields and direction of 50% of
IFRS net profit to dividend payments

Dividend yield

Equalisation of
dividend yields

11.7%

=e=Type 2 preference shares
=e=Ordinary shares

=e= Type 1 preference shares

3.7%

2.8%
2.8%

2.4% 2.4%

1.1%

1.1%
0.6% 0.7% ’

0.04%
Forthe year 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Dividend policy

50%

Dividends on ordinary shares are paid out based
on the principle of equalisation of dividend
yields and direction of 50% of IFRS net profit to
dividend payments.

Equalisation of

—
3 | dividend yields

Starting from 2017, dividend payouts are
calculated based on the principle of equalisation
of dividend yields for all three types of shares.
The calculations are based on the par value of
Type 1 and Type 2 preference shares

and on the average closing share price of
ordinary shares on Moscow Exchange .
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Contact our investor relations tea
for further details:

& Tel.: +7 (495) 775-71-39
< E-mail: investorrelations@vtb.ru



